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Clean completed visits Owners to review Eligible pets

Within the reporting period Recovery List at period end Pending owner review

Executive readout

The Recovery List contains 2 lapsed pets and O overdue pets without a recorded future booking. These are
review candidates; no contact, return visit or recovered revenue is implied.

Return patterns at period end

On track 0 Less than 0.9 times their normal return interval

Due soon 1 From 0.9 to 1.1 times their normal interval

Overdue 0 More than 1.1 and up to 1.6 times their normal interval
Lapsed 3 More than 1.6 times their normal interval

Needs data review 1 Held out while source records are checked

Not enough history 1 No reliable return pattern yet

1 pet has a future booking and is excluded from recovery targeting. Status counts cover all 6 tracked pets, including holds
and booked pets, so they differ from Recovery List counts.

Human review before use Reporting notes

Check source mapping, completed visits, current bookings History: Jan 1, 2026 to Aug 31, 2026. 13 clean visits across 4

and any held records. owners and 5 pets with completed history. These are history
totals.

Review eligible owners and pets, then record the owner

decision in the full Recovery List. Source: 16 rows. 1 pet needs data review, including 1 with a

created-after-appointment hold. 1 pet lacks sufficient history.

A human must approve the final files and perform any Dates are inclusive local source dates. Source-completeness

delivery. This draft is not approved. and mapping confirmations are human attestations, not
independent verification.
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Recovery List

Lantern Grooming Demo

Aug 1, 2026 to Aug 31, 2026 / Grooming / America/New_York

Rank follows relative lateness, then days since the last completed visit. Pets remain grouped by owner. The list
does not predict who will return.

Usual DEWE] Service Future Decision

Priority and owner Status . R
y interval since value* booked Outcome

1. Fictional OWNER-A . Pending
OWNER-A / PET-A Lapsed 30.5 days 122 Unavailable No No Action
2. Fictional OWNER-C . Pending
OWNER-C / PET-C2 Lapsed 30.5 days 122 Unavailable No No Action

List coverage: 2 of 2 eligible pets across 2 of 2 eligible owners shown. The complete recovery_list.csv is the editable review
record.

*Completed service value over the history window, before refund adjustments. Currency is unspecified; amounts have no currency

symbol. 2 of 2 Recovery List values are unavailable. Values are not net revenue or expected recovery revenue.

How to read this list

Pet identity: IDs below each name show owner / pet. A shared owner does not make pets interchangeable. Check all pets in
that owner's complete group before a decision.

Review status: Pending and No Action are initial values. They do not record contact, approval, a booking, a completed return
visit or recovered revenue.

SYNTHETIC DATA. Do not contact anyone from this example. Names, IDs and activity are fictional. Current bookings, prior contact,
recipient and pet identity, channel permission and opt-out status must be checked by the owner before any real-world use.

NOT SENT / NOT APPROVED. Producing this PDF does not approve the content or authorize delivery. No outreach text is included.
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